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Who we are
Arthritis SA is a ‘for purpose’ organisation, 
established in 1975 to provide ways of 
supporting people with arthritis in the 
areas of medical assistance, education 
and research to find a cure or better 
treatment for the disease.

Arthritis SA is governed by a Board 
of Directors and is supported by 
rheumatologists, staff and volunteers.

Our Vision
To improve the quality of life of people 
with arthritis and related conditions.

Our Mission
To be recognised as the leading provider 
in SA, that empowers people with arthritis 
and related conditions, to achieve the best 
possible quality of life through advocacy, 
education, self-management and the 
support of research.
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The burden of arthritis in South 
Australia cannot be overlooked. 
In 2015, the health care costs 
were nearly $500 million. With 
an ageing population and an 
increase in obesity, this is likely 

to exceed $600 million by 2030.

In 2016, the self-reporting prevalence of arthritis 
among people over 18 years of age equates to 
more than 260,000 South Australians. It is alarming 
figures such as these that drives Arthritis SA to 
work even harder to meet the needs of people in 
our state with arthritis. The last twelve months have 
been extremely busy with a highlight being our 
parliamentary breakfast. This was an opportunity 
to represent the burden of arthritis in our state 
including the impact it has on individuals and also 
the significant costs to the health system to key 
leaders. The event was attended by politicians 
from both key parties along with other senior health 
stakeholders and we represented the importance 
of developing care pathways. The feedback was 
positive, the size of the problem acknowledged 
and importantly, Arthritis SA’s credibility and role as 
a ‘consumer voice’ was validated. 

This year Arthritis SA invested $258,000 into 
research, encompassing both local and national 
research programs. Additionally, in the absence of 
Government funding we extended our funding of 
the paediatric rheumatology nurse role (currently 
filled by Tracy Rose) at the Adelaide Women’s and 

Children’s Hospital network for a further twelve 
months. Feedback from the parents of children 
with JIA continues to show the importance of 
the role Tracy plays in providing education and 
emotional support, working closely with Dr 
Christina Boros. 

Strategically, the board realises the importance of 
working with other arthritis affiliates across Australia 
and we are proud of our CEO Julie’s commitment to 
sharing what works here in SA and demonstrating 
broader leadership with other regions. 

With the challenging economic environment, 
the Board approved an upgrade of a predictive 
dialler system for our contact centre. Initially some 
issues were experienced that impacted on the 
income from the cost centre this financial year but 
these have now been addressed and everything is 
now performing well.

It’s pleasing to report continued growth in our 
education programs for both consumers and health 
professions. Our commitment to providing evidence 
based programs and ensuring support is required 
when and where needed has remained a priority.

Once again, I’d like to thank the team, both staff 
and board, at Arthritis SA for their commitment 
and passion to the cause. Also a big thank you 
to our volunteers, donors and bequestors, your 
support is invaluable.

Colette Smith - President Arthritis SA

President’s Report
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CEO’s Report
It is pleasing to report on 
another successful year for 
Arthritis SA. Over the last 
twelve months we have 
strategically made a number 
of changes that will support 
the organization well into 

the future. Our health services team now 
incorporates staff from allied health care areas 
including physiotherapy, occupational therapy 
and dietetics. The growth in health services in the 
last year is commendable and the organization is 
poised to implement even more opportunities as 
we work closely with universities, primary health 
care networks and the government.

Our support groups have also seen an increase 
in participation with the new young adults group 
and a vasculitis support group, both gaining 
momentum. We will also hold our first camp for 
children with arthritis early in 2018, which is a 
major achievement.

Staff turnover once again remains very low and 
staff satisfaction survey very positive. A major 
milestone was reached in our contact centre 
where Penny Arnold, who has been with the 
organisation for 15 years, raised an amazing two 
million dollars in income for Kidsflix.

With a major focus on research Arthritis SA 
continued  this large financial commitment to  the 
Adelaide University and the Adelaide Woman’s 
and Children’s Hospital Network.

Dr. Elizabeth Hoon has been instrumental in 
undertaking local research programs  and 
has presented and published her findings and 
Arthritis SA is now in a position to build on this 
important work to benefit South Australians with 
Arthritis. The work of our Pediatric Rheumatology 
Nurse has also made a huge difference to our 
children in South Australia who suffer from 
Arthritis.

All these accomplishments are not possible 
without the incredible commitment of the Board, 
staff, volunteer and supporters of which I thank. 
In addition, to our generous donors and partners 
who allowed us to make such a big difference to 
people with arthritis, we are ever grateful.

The success of Arthritis SA can be measured in 
many ways but it is reassuring to see the growth 
in our research commitment, attendances at 
our educational activities and our reach through 
social media and know that South Australians 
living with arthritis are well supported.

Julie Black - Chief Executive Officer Arthritis SA
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Health Services has continued to provide 
evidence-based educational services to 
consumers and health professionals.  
Our telephone, email and face-to-face advisory 
service, together with our website and social 
media communications have made over 9,000 
direct contacts with consumers this year.

During 2016/17, over 2,400 people attended 
talks delivered by our health educators to a 
wide range of community groups. Our flagship 
program ‘Take Charge of Pain’ (TCOP) has now 
been expanded to allow the delivery of condition 
specific ‘Take Charge of’ courses and a new 
positive preventative program titled ‘Living Well 
with’, dealing only with diet and exercise. More 
than 415 people attended these courses over the 
past year with evaluations again demonstrating 
the popularity and benefits of the course to 
consumers. 

Over 350 people attended a wide range of 
consumer information seminars presented 
over the year by high quality speakers, 
including rheumatologists, physiotherapists 
and psychologists. These sessions have been 
of high standard and useful, as evidenced by 
consumer feedback. Arthritis SA is appreciative 
to the speakers for sharing their expertise. Our 
health professional education and collaboration 

continues to grow. In June 2017, Arthritis SA 
held a highly successful health professional 
conference with over 100 delegates. Online 
training for pharmacists, podiatrists and 
nurses has been developed using industry 
standard articulate storyline software and has 
proved successful in engaging Allied Health 
professionals. 

Health Services continued its involvement with 
our support groups, which are an effective way 
for people to meet and interact with people who 
have commonly shared experiences over their 
health journey. 

The support of children with juvenile idiopathic 
arthritis (JIA) has continued this year, with the 
ongoing funding of a rheumatology nursing 
specialist at the Women’s and Children’s Hospital 
and more than 100 individuals have attended 
events sponsored by Arthritis SA.

The achievements of Health Services are reliant 
on the generosity of numerous individuals and 
organisations. A successful partnership with 
Resthaven this year has seen Health Services 
travel to a wide range of regional sites including 
Mount Gambier, Millicent, Murray Bridge, 
Strathalbyn and Port Elliot. 

Our Services

•  3,165 people attended courses community talks and seminars

• 5,586 individual advisory phone service and emails 

• More than 500 health professionals engaged          
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Arthritis SA is committed to finding a cure for 
arthritis and a major focus has been placed on the 
commitment to funding research. As part of this 
strategy, the total amount awarded to research 
this financial year was the highest amount ever 
provided by Arthritis SA.

The following projects were funded through the 
Arthritis Australia research fund:-

• Dr Helen Keen - $30,000 (funded by Arthritis SA)  
 School of Medicine and Pharmacology,   
 University of Western Australia 
  Project: RCT of anti-inflammatory therapy in 

gout

•    Dr Anthony Sammel - $30,000 (funded by 
Arthritis SA) 
Rheumatology, Royal North Shore Hospital 
Project: Improving the diagnosis and 
prognostication of giant cell arteritis (GCA) 
through the use of positron emission 
tomography (PET), immune and microbiological 
biomarkers

•   Professor Catherine Hill - $30,000 (funded by  
 Arthritis Aust. grant) 
 Rheumatology, the Queen Elizabeth Hospital 
 ARA Project Grant 
  Project: A randomized clinical trial of colchicine 
in inflammatory hand osteoarthritis

•   Dr Penny Rudd - $15,000 (funded jointly by 
Arthritis SA and Arthritis Aust.) 
Institute for Glycomics, Griffith University 
Project: Investigating the use of Apremilast for 
the treatment of alphaviral induced arthritis

•   Dr Tania Crotti - $30,000 (funded by Arthritis SA) 
  Adelaide Medical School, Faculty of Health and 
Medical Sciences and the University of Adelaide 
Project: Pain, bone and joint modification in a 
murine model of inflammatory arthritis

State research 
funding $158,000

Contribution to 
national research 
$100,000

Providing hope through research 
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Arthritis SA has worked closely again this year 
with our donors and supporters in the digital 
strategy space. This has enabled us to see a 
significant revenue increase in our direct mail 
appeals and online fundraising. An increase in 
engagement and traffic to our website including 
an upgrade to the site has also made it more 
user friendly.

We once again were extremely grateful to be 
part of Telethon and wish to acknowledge the 
partners involved in the very successful house 
and land lottery.

Arthritis SA also facilitated the Great Escape 
Lottery and wishes to acknowledge Orana,  
The Mary Potter Foundation, Special Olympics  
and St John Volunteers for their partnership.  
The highlight of the lottery was a trip to Paris  
with accommodation generously donated by 
Legh and Helen Davis and the Australian Holiday 
Centre and Sea Link provided a great support 
which ensured the success of this lottery.

Membership has also been a strong focus with 
positive membership survey results once again 
highlighting the appreciation of what we do in the 
community. Our electronic newsletter, produced 
10 times a year, has seen steady increase in 
subscriber numbers.

We would also like to acknowledge eight special 
people who have been fundraising for the Arthritis 
SA Kangaroo Island trek which will be held in 
October 2017. Each participant has worked hard 
not only in their training but also fundraising 
initiatives. To all our donors, sponsors, 
volunteers, supporters and members we are 
extremely grateful for your generosity.

Our marketing and fundraising

Telethon

Fundraising $870,000

Website hits up 7%

E-news subscription up 14%
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Kidsflix is a national project for Arthritis SA, with 
events held in all six states across Australia. Not 
only does Kidsflix serve as an important fundraiser 
for Arthritis SA, it provides a unique opportunity for 
children with arthritis, chronic illnesses, disabilities 
and those from disadvantaged backgrounds, 
to experience some fun time out with their 
families and carers, in a supportive, caring and 
understanding atmosphere.

Kidsflix is underpinned by a successful contact 
centre, whose staff, seek support from members 
of the community to donate to Kidsflix events.

In line with the organisation’s strategic direction 
to develop its digital strategy, a predictive dialler 
system was implemented in the contact centre this 
year. The telephone and data lines for the entire 
organisation were simultaneously upgraded to a 
SIP fibre channel, which has the capacity to support 
future cloud based activities and the telephone 
systems were also upgraded to VOIP/SIP.

This new technology will enable the staff in the 
contact centre to increase the number of people 
they can engage with about the Kidsflix program 

and other Arthritis SA activities, including lotteries 
and projects, such as fundraising for the paediatric 
rheumatology nurse. Staff received regular 
coaching and mentoring with a focus on quality 
improvement to achieve the best results to both 
raise funds and increase community awareness.

Contact Centre & “Kidsflix”

•  Events run - 30

• Attendees - 7,526

• 6 States
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Trust Monies 
and Benefactors

Thank You!

Albert Dennis Churcher Estate

AV Bland Estate

Australian Executor Trustees

Australian Executor Trustees Discretionary Charitable Trusts

Bert and Ella Miers Trust

Dora Elizabeth Sloman Estate

Elizabeth Anne Kenihan

Equity Trustees Limited

Fay Fuller Foundation

Gwendolyn Una Thomas Estate

Judith Helen Moberly Estate

Kevin Albert Hollams Estate

Lenard George Brown Estate

Margaret Muriel Coppins Estate

Margery Joyce Ladd Estate

Maureen Stewart Estate

Merrily Jeanne Hallsworth Estate

Mervyn Kingsley Porter Estate

Oliver & Stella Raymond Trust

Public Trustee 

Ruth Emma Horne Estate

9



In memoriam gifts are a generous way of 
remembering loved ones and supporting the 
ongoing work of Arthritis SA. We very much 
appreciate the families who chose to support 
Arthritis SA this financial year.

Arthritis SA acknowledges the large number of 
individuals and companies who chose to be a 
member of Arthritis SA.

Membership Advantages
• Arthritis SA magazine three times a year
• E-news 10 times a year
• Free entry into the 10 consumer session
• Free registration at the Take Charge of  
   Pain course

In Memorium Membership
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I am pleased to report that 
over the last 12 months, 
Arthritis SA has continued 
its strong commitment to 
arthritis education and research 
providing a record $532,000 to 
health services and $258,000 

to research. As a result of this commitment and 
combined with continued pressure on donations, 
a loss of $176,629 was achieved for the year. 

Arthritis SA continues to be in a strong financial 
position with net assets totalling $6,711,231, 
represented primarily by the building premises 
and our managed investment portfolio. 

The investment portfolio, which is actively 
monitored by our Finance, Audit & Risk 
committee in conjunction with our investment 
managers, returned 6.3% for the year through 
a ‘balanced’ investment mix of equities, fixed 
deposits and cash.

Over the year, the not for profit sector 
experienced continued pressure on donations as 
household’s cost of living continued to grow as 
was also evident at Arthritis SA. To address this, 
the Board made a strategic decision to invest in 
upgrading the contact centre to allow faster and 
more targeted operations. 

Prolonged implementation of the call centre 
project led to decreased productivity which 
contributed to a 12% decrease in revenue to 
$1,646,594. Following completion of the project, 
it is now expected that long term benefits through 
improved efficiency and dialling costs will begin 
to be realised in the next financial year.

In an effort to dampen the impact of decreasing 
revenue, a strict control of expenses was 
implemented by management which saw 
the pleasing result of expenses reducing by 
~$100,000. We will continue our focus on cost 
control moving forward in what we foresee over 
the short term to be a challenging environment.

Finally, we are extremely grateful to all of those 
who remembered us by making bequests, which 
totalled $461,961 for the year. 

Treasurers Report

Health services $532,000

Bequest income $461,961

Investment return 6.3%
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ARTHRITIS FOUNDATION OF SOUTH AUSTRALIA INCORPORATED

Statement of profit or loss and other comprehensive income
for the year ended 30 June 2017

2017 2016
$ $

REVENUE

Revenue from ordinary activities 1,646,594                1,872,477              
Less:
COST OF SERVICES
Employee expenses 1,811,992                1,910,250              
Depreciation and amortisation expenses 70,053                     63,459                   
Research 258,559                   215,758                 
Other expenses from ordinary activities 540,026                   555,873                 

TOTAL COST OF SERVICES 2,680,630                2,745,340              

NET COST OF PROVISION OF SERVICES (1,034,036)               (872,863)                

Funded by
Government grant 39,356                     26,754                   
Other grants -                           13,150                   
Donations 187,847                   198,781                 
Investing activities 168,243                   115,188                 
Bequests 461,961                   335,052                 

PROFIT/(LOSS) FOR THE YEAR (176,629)                  (183,938)                

Other comprehensive income

Item that may be reclassified subsequently to proft or loss:

Net fair value gain/(loss) on available-for-sale financial assets during 
the year 20,361                     (14,195)                  

Other comprehensive income for the year 20,361                     (14,195)                  

TOTAL COMPREHENSIVE INCOME FOR THE YEAR (156,268)                  (198,133)                
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ARTHRITIS FOUNDATION OF SOUTH AUSTRALIA INCORPORATED

Statement of financial position
for the year ended 30 June 2017

2017 2016
$ $

CURRENT ASSETS
Cash and cash equivalents 38,068 227,261
Trade and other receivables 209,139 152,001
Inventories 855 1,641
Other assets 44,875 42,803

TOTAL CURRENT ASSETS 292,937 423,706

NON CURRENT ASSETS
Trade and other receivables 23,829 7,863
Other financial assets 3,276,346 3,462,882
Plant and equipment 210,865 114,397
Investment property 3,240,000 3,240,000
Intangible assets 835 835

TOTAL NON CURRENT ASSETS 6,751,875 6,825,977

TOTAL ASSETS 7,044,812 7,249,683

CURRENT LIABILITIES
Trade and other payables 112,555 158,057
Provisions 186,742 174,506

TOTAL CURRENT LIABILITIES 299,297 332,563

NON CURRENT LIABILITIES
Provisions 34,284 49,621

TOTAL NON CURRENT  LIABILITIES 34,284 49,621

TOTAL LIABILITIES 333,581 382,184

NET ASSETS 6,711,231 6,867,499

EQUITY
Retained earnings 6,542,806 6,679,794
Reserves 168,425 187,705

TOTAL EQUITY 6,711,231 6,867,499
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ARTHRITIS FOUNDATION OF SOUTH AUSTRALIA INCORPORATED

Statement of cash flows
for the year ended 30 June 2017

2017 2016
$ $

CASH FROM OPERATING ACTIVITIES
Cash receipts from operating activities 2,261,178                2,623,466              
Interest and dividends received 157,961                   182,101                 
Payments to suppliers and employees (2,679,918)               (2,710,400)             
NET CASH (USED IN)/PROVIDED BY OPERATING ACTIVITIES (260,779)                  95,167                   

CASH FLOW FROM INVESTING ACTIVITIES
Purchase of property, plant and equipment (169,390)                  (4,714)                    
(Payments) to/proceeds from investments 233,703                   30,112                   
Proceeds from sales of fixed assets 7,273                       -                             

NET CASH PROVIDED BY INVESTING ACTIVITIES 71,586                     25,398                   

NET CHANGE IN CASH HELD (189,193)                  120,565                 

CASH AT THE BEGINNING OF FINANCIAL YEAR 227,261                   106,696                 

CASH AT THE END OF FINANCIAL YEAR 38,068                     227,261                 

RECONCILIATION OF OPERATING PROFIT TO NET CASH PROVIDED BY (USED IN)
OPERATING ACTIVITIES

Operating profit (176,629)                  (183,938)                
Non cash movements included in profit
Depreciation 70,053                     63,459                   
(Profit)/Loss on disposal of investments (26,806)                    40,956                   
(Profit)/Loss on disposal of fixed assets (4,404)                      -                             
Profit on disposal of property

CHANGES IN ASSETS AND LIABILITIES
(Increase) Decrease in receivables (73,104)                    174,580                 
(Increase) Decrease in inventories 786                          3,402                     
Increase (Decrease) in creditors, accruals and grants and loans (45,502)                    (14,355)                  
Increase (Decrease) in provisions (3,101)                      30,519                   
(Increase) Decrease in other assets (2,072)                      (19,456)                  

NET CASH (USED IN)/PROVIDED BY OPERATING ACTIVITIES (260,779)                  95,167                   
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AbbVie 
Abbott Australasia
Adelaide’s Coast FM
Amgen Australia
Arthritis Australia
Arthritis and Osteoporosis NSW
Arthritis and Osteoporosis Tasmania 
Arthritis and Osteoporosis WA
Australia-wide Rebel Legion and  
501st Legion
Bickford’s Australia
Bumbles the Clown
Camp Quality Puppets
Cinema Augusta
Chaffey Theatre
City of Marion 
City of Onkaparinga
City of Playford 
Continence Foundation of Australia
Distinctive Homes
Elderslee Foundation Australia
Entertainment Publications of Australia
Federal Government of Australia
Fisiocrem Australia
Gambier City Lions Club
Glossop High School
Government of SA
GP Partners Australia 
Healthfirst Network
Holden

Katron Creative
Kidsafe Queensland
Laygo
Legh and Helen Davis
Mount Gambier Bunnings Community 
Activity Group
National Pharmacies
Nippy’s
Northern Adelaide Medicare Local
Oatmill Cinema
People’s Choice Credit Union
Pfizer Australia
Port Augusta Apex Club
Port Augusta Country Fire Service
PROBIZ
Reading Cinemas
Resthaven 
Roche Australia
Rotary Club of Adelaide West 
SciGen Australia Pty Ltd
SeaLink
South Coast Heros
Supreme Kitchens
Telethon SA
Tenison Woods College
Toymendous
Westpac
Wallis Cinemas
William Buck

Many of Arthritis SA’s activities rely very 
heavily on volunteers, to whom we are 
most grateful. The Foundation especially 
acknowledges and thanks the following 
support group members

Copper Triangle Arthritis Support Group

JIA Families 

Lupus/Scleroderma/Sjogren’s Support Group

Marion Support Group

Southern Arthritis Friendship Group

Vasculitis Social Group

Young people with Arthritis Friendship Group

Acknowledgement, 
Thanks & Sponsors
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Arthritis Foundation of South Australia incorporating 

Osteoporosis SA

118 Richmond Road, Marleston SA 5033

Telephone: (08) 8379 5711

Country free call: 1800 011 041  

email: info@arthritissa.org.au

Website: arthritissa.org.au


