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Who we are 
 

Arthritis SA is a ‘for purpose’ organisation, established in 1975 to  
provide ways of supporting people with arthritis in the areas of medical  

assistance, education and research to find a cure or better treatment  
for the disease. 

Our Vision 
 

To improve the quality of life of people with arthritis and  
related conditions. 

 
Our Mission

 
To be recognised as the leading provider in SA, that empowers people 

with arthritis and related conditions, to achieve the best possible  
quality of life through advocacy, education, self-management and the  

support of research.



Arthritis and other  
musculoskeletal  
conditions are  
Australia’s fourth most 
expensive	group	of	
diseases and by 2032, it 
is projected that the 
number of cases of  
arthritis and other 
musculoskeletal
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 President’s Report

conditions will increase by 43% to a staggering 
8.7	million	affecting	30.2%	of	the	population.	
While prevalence rates are higher in older 
Australians, more than half of those with 
musculoskeletal	conditions	(58.4%)	are	
currently	between	the	ages	of	25	and	64	years	-	
the	prime	working	age	population.

Advocacy and education to raise awareness 
about the impact of arthritis on individuals and 
our	communities,	and	to	provide	effective	
support to those living with the condition 
remains	at	the	forefront	of	Arthritis	SA	activities.	

In the past year we have continued to work with 
key health industry and political stakeholders 
to highlight the opportunities investment in 
Arthritis education and research presents both 
economically	and	financially,	as	well	as	directly	
impacting	the	quality	of	life	of	those	affected	by	
the	condition.		

The	Arthritis	SA	team	continues	to	expand	
health professional education providing up to 
date information and education to general 
practitioners, physiotherapists, nurses and 
other allied health professionals about 
treatments and preventative measures for 
arthritis and associated musculoskeletal 
conditions.		

Connecting directly with people who have 
arthritis and related conditions remains 
paramount and we are pleased to see increased 
numbers	of	attendees	at	our	self-management	
programs.

Arthritis	SA’s	significant	commitment	to	
research has been maintained with continued 
support of both national and state research 
programs.	Additionally,	funds	were	allocated	to	
retain continuity of the paediatric 
rheumatology nurse at Adelaide Women’s and 
Children’s Hospital to ensure this critical service 
remains available to support the youngest 
afflicted	by	the	condition.	

During the year we saw, Tracey Powell and 
Medical	Director	Dr.	Simon	Burnett,	step	down	
from	the	Board.	Both	are	to	be	acknowledged	
for	their	significant	contributions	with	Simon	
having	served	as	Medical	Director	since	2006.	
We also welcomed new Medical Director Dr 
Scott Graf, and Ms Danielle Dunlevey to the 
Board.

Acknowledgement must also go to all our 
volunteers,	staff,	board	and	committee	
members who continue to ensure the success 
of	Arthritis	SA.

Whilst	the	financial	environment	remains	
challenging, we remain committed to making 
a	difference;	empowering	people	with	arthritis	
and related conditions to achieve the best 
quality of life possible through advocacy, 
education,	self-management	and	research	
through	2018	and	beyond.

Finally, on behalf of all of the Board and the  
Arthritis SA community, I would thank to all of 
our donors for their contributions large and 
small for their ongoing support of our  
organisation.		You	change	people’s	lives	and	
without	you	we	could	not	continue	our	work.

   Colette Smith 
   President Arthritis SA



Nearly 6,000 South  
Australians aged 45-64 

years do not work because 
of their arthritis, at an  

annual cost to the  
economy of more than 

$660M.

$600M 
the annual cost burden 

amount South Australia is  
projected to reach by the 

year 2030.
People with osteoarthritis 
are 2.8 times more likely 
to report severe and very 

severe pain than those 
without osteoarthritis.
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  Burden of Arthritis in South Australia

Arthritis and other  
musculoskeletal health 

conditions are the 
most common cause of 
longterm disability in 

South Australia.

Approximately

 220,000 
South Australian adults  

currently report that they have 
Osteoarthritis.

Approximately

600 
South Australian children  

have Juvenile  
idiopathic arthritis 



 CEO’s Report

and	this	year	like	all	years,	has	been	extremely	
busy	and	very	rewarding.	
 
Once again, we have increased and improved 
our awareness and education programs, built 
closer relationships with parliamentarians 
and key stakeholders and strengthened links 
through	our	programs	and	support	groups.
As always, we have produced high quality work 
that	is	evidence-based	when	educating	both	
consumers	and	professionals.	We	have	worked	
closely with primary healthcare networks and 
have seen an increase in engagement with 
general	practitioners	and	allied	health	workers.
 
We	have	made	a	real	effort	this	year	to	expand	
our social media communication and a digital 
strategy	was	developed	for	the	organisation.	
Pleasingly, this has seen much of our  
communication go digital, saving time and  
postage	costs.

A	highlight	this	year	was	our	first	camp	for	 
children with arthritis at the South Australian 
Museum.	12	children	with	one	parent	each	
attended	for	an	incredible	experience,	where	
education was provided, support was given and 
friendships	were	made.	Many	of	these	children	
attended	our	Kidsflix	events,	which	are	run	not	
only	in	South	Australia	but	in	five	other	states.

Our organisation operates in a challenging 
but rewarding space and at the heart of our 
achievements is the commitment and  
persistence	of	our	people.	With	low	staff	 
turnover, almost 30% having worked at Arthritis 
SA for over ten years, I would like to  
acknowledge	the	efforts	of	the	dedicated	staff	
who	make	each	day	a	pleasure	to	come	to	work.
 
We were fortunate to host a special function for 
our volunteers and supporters of Arthritis SA at 
Government House this year and award three 
life	memberships	along	with	certificates	of	 
appreciation	were	awarded.
 
I also acknowledge the work and commitment 
of our board, who all volunteer their time and 
effort	to	support	the	organisation.	I	wish	the	
board and organisation every success in the 
future.

    Julie Black CEO

It is with pride and some 
sadness that this will be 
my last annual report as 
CEO	at	Arthritis	SA.	
As I look back over the 
past nine years at 
Arthritis SA, I am 
extremely	pleased	with	
the progress this 
organisation has made
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New programs have been developed and grants 
for	new	initiatives	have	been	achieved.	Through	
these	education	programs	3,800	people	have	
learned about the latest information, 
techniques and lifestyle strategies to better 
manage	arthritis.

The annual Health Professional conference, 
‘New trends and treatments in arthritis’, was held 
on Friday 29 June at the Adelaide Health and  
Medical	Sciences	Centre.	With	a	strong	
program, the conference was well attended by a 
range of health professionals all keen to update 
their	knowledge	about	arthritis. 
 
New initiatives have been made possible this 
year through a variety of successful grant 
applications.	Arthritis	SA	partnered	with	 
Croquet SA to deliver a range of information 
sessions for members across the Adelaide  
metropolitan	area.	 
 
A grant from the Continence Foundation  
resulted in a community presentation featuring 
a variety of health professional speakers  
focussing on arthritis and continence, with each 
of their presentations being recorded in order 
to make the session available online in the  
future.	The	City	of	Mitcham	were	able	to	 
support their community members through 
education	sessions.

With	more	than	120	different	types	of	 
arthritis	affecting	people	of	all	ages	and	life	
stages, Health Services works to support the 
education, information and support needs of 
the community while developing new programs 
and resources and assisting support groups to 
stay	relevant	and	linked	with	their	communities.	

The Health Services team have continued to 
support people with arthritis by providing  
evidence-based	education	programs,	 
information and advice, support and advocacy 
to help improve the quality of life for the one in 
four	South	Australians	living	with	arthritis.	
 
Over	the	last	financial	year,	the	number	of	
phone or email inquiries have remained stable 
across a whole range of topics from arthritis to  
anti-inflammatory	diets	to	community	support	
services	and	medication.	

Our monthly seminars have been well attended 
and have featured a range of topics from  
arthritis	specific	information	to	pain	
management to ‘no cook cooking’ and  
strategies	for	living	well	with	arthritis.	
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This provided a great opportunity for not only 
the children to meet other children with  
arthritis but also for the parents to meet and 
share	experiences	with	other	parents.	

Health Services continued to work closely with 
all	of	our	support	groups,	which	are	an	effective	
way for people to meet and interact with others 
who	have	commonly	shared	experiences	over	
their	health	journey.		 

A special morning tea at Government House 
in April recognised many of our support group 
members for their continued contribution over 
many	years.	It	was	a	wonderful	celebration	and	
so	special	to	recognise	such	valued	volunteers. 

Social media and the eNews are important ways 
for us to link with our community and to share 
our event and fundraising information as well 
as keeping our readers up to date with the 
latest	news.		 

The eNews has continued to be distributed 
monthly to over 1,100 subscribers and the 
reach of our social media platforms have also 
seen	a	growth	in	engagement.

A successful grant from Country SA PHN also 
saw the Health Services team visiting regional 
areas including the Lower South East, Murray 
Mallee, Riverland, Port Lincoln and Port Pirie, 
presenting	18	information	sessions	to	over	300	
people.	All	of	these	grants	were	vital	in	ensuring	
our work is able to reach the community across 
the state and that new innovative programs can 
be	developed	to	meet	their	needs.	

Health professionals have been further  
supported this year through four networking  
sessions featuring a range of guest speakers,  
followed by the opportunity to build  
partnerships and networks with other allied 
health	professionals.	These	sessions	have	been	
supported by Adelaide PHN and have all been 
well attended by health professionals from a 
variety	of	different	specialities.

The	first	JAGs	(Juvenile	Arthritis	Group)	camp	
was	held	this	year	with	12	excited	children	and	
their parent ‘camping’ overnight at the South 
Australian	Museum.	Everyone	enjoyed	a	guided	
tour	of	the	dinosaur	exhibition	followed	by	the	
museum by torchlight with our guide Professor 
Flint before settling down in their own teepees 
for	a	sleepover.	
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The Contact Centre is a crucial part of Arthritis 
SA’s fundraising program and we acknowledge 
the wonderful support from all the donors of 
the	Kidsflix	program	and	our	lotteries. 

In	2017/18,	43,880	successful	calls	were	made	
and of these 3,195 donations were received 
from	new	donors.	There	were	28	Kidsflix	events	
held	in	six	states	around	Australia	and	the	 
contact centre also called for four lotteries, 
raised funds for the paediatric rheumatology 
nurse who works from the Women’s and  
Children’s Hospital and engaged a new partner 
to	carry	out	third	party	lottery	dialling.
 
It is notable that over one third of all  
Australians no longer have landlines as donors 
are	increasingly	choosing	to	use	mobile	phones.	

When contact is made donors still generously 
support	the	Kidsflix	program	which	we	are	most	
grateful	for.

Strategies are being undertaken in the contact 
centre to counteract changes in technology 
where mobile numbers and business numbers 
are being used to continue to grow the  
donation	base.	

Clients who have not been contacted by  
telephone are being sent a letter by email or
post to ensure they still have the opportunity to 
donate, and increasingly donors are choosing 
to	be	contacted	on	an	ongoing	basis	via	email.	
Photos and images of the events are emailed, 
which allows the donor to get a better  
understanding	of	the	magic	of	Kidsflix.	 

A big thank you to everyone who supports  
Arthritis	SA.



Kidsflix 

8

Thank you also to the South Australian  
volunteers	who	attend	Kidsflix	regularly	over	
the last 12 months, including: 
 
Peter and Jill Thompson, Tamy Davidson and 
family, Paul Coldrey, Andrew and June  
Ormandy, Lucy O’Grady, Simon and Barb 
Burnet, Darrel Edwards, Greg and Libby Lang, 
Rachael Thamm and family, the Zubrinich family 
and	the	many	staff	and	their	families	at	 
Arthritis SA who regularly volunteer their  
Saturday	mornings	to	support	Kidsflix.

Thank you notes from guests

I wanted to write to say a big thank you for putting on such a wonderful event today at Kidsflix.
It’s been an incredibly tough year for all of us this year as both of our children have been diagnosed with 
Perthes Disease and went from running around to fulltime in a wheelchair, and Evie-Rose, seven, has scoliosis 
and has started wearing a back brace. They’ve both had so much to deal with and today was a wonderful  
opportunity to do something together as a family and to forget everything else for a bit, so a huge thank you for 
putting this on and for inviting us. - Emma, Neil, Evie-Rose and Sonny 

This was our first Kidsflix event and I cannot begin to express the gratitude for the opportunity to attend. Ten 
months ago my 8-year-old daughter was told that her Dad had GBM Brain Cancer.  Having this opportunity still 
brings tears to my eyes as I am typing as I would like to express my gratitude to have some time with my  
daughter and smile for a moment thanks to your donation.
Knowing people like you care makes our world a better place - Thank you - Nicol and Georgina

I just wanted to say a very big thank you to you for the invitation to "Kidsflix".
My Jessica has had a flare up with her Juvenile Arthritis in her left knee and ankle 2 weeks ago. This week she is 
booked in for more joint injections and fluid draining. So a fun day out at the movies was a lovely distraction 
for her.
Please thank the lovely sponsors that pay for these events and thank the wonderful volunteers that make it all 
happen and run so smoothly for us all to enjoy. Thank you.  - Megan

In	South	Australia	nine	Kidsflix	events	were	held	
with	over	3000	children	enjoying	the	events.	
Arthritis	SA	also	runs	events	in	five	other	states	
and liaises with community groups across 
Australia, who assist in distributing tickets to 
families who have a child or children with 
conditions such as juvenile arthritis, a chronic 
illness, disability or other special needs and 
disadvantages.	

Entertainment	at	Kidsflix	events	is	still	an	 
incredibly popular aspect to the morning with 
options such as face painting, balloons and 
clowns, Lego play, kid’s discos, as well as many 
character appearances including newbies 
Moana, Kylo Ren and Mary Poppins, and old 
favourites Mickey Mouse and the Storm 
Troopers.	



 Marketing and Fundraising

Arthritis SA also facilitated the Great Escape  
Lottery and wishes to acknowledge The Mary  
Potter Foundation, Special Olympics Australia 
and	The	Bone	Foundation	for	their	partnership.	
We also acknowledge Australian Holiday Centre 
and SeaLink who provided great support which  
ensured	the	success	of	this	lottery.

Membership has also been a strong focus with 
positive membership survey results once again 
highlighting the appreciation of what we do in 
the	community.	Our	electronic	newsletter,	 
produced 10 times a year, has seen steady  
increase in subscriber numbers along with 
wider	circulation	of	our	member	magazine.

We would also like to acknowledge eight special 
people who fundraised for the Arthritis SA 
Kangaroo	Island	trek	held	in	October	2017.	Each	
participant worked hard not only in their 
training	but	also	fundraising	initiatives.	To	all	
our donors, sponsors, volunteers, supporters 
and	members	we	are	extremely	grateful	for
your	generosity.

A major focus this year has been our  
communication strategy with our donors and 
supporters.	Arthritis	SA	has	focused	strongly	
on a digital strategy and has seen substantial 
growth	in	social	media	communications. 

This	has	enabled	a	significant	revenue	increase	
in our direct mail appeals and online 
fundraising.	An	increase	in	engagement	and	
traffic	to	our	website	and	Facebook	has	been	a	
major	achievement.
We	once	again	were	extremely	grateful	to	be	
part of TelethonSA and wish to acknowledge the 
partners involved in the very successful Home 
and	Land	Lottery.

For	the	first	time	Arthritis	SA	participated	in	the	
Move it in May national initiative and we are 
extremely	grateful	to	the	people	who	 
participated	in	this	initiative.	Arthritis	SA	also	
teamed up with South Australian Road  
Runners Club for a beautiful walk from Adelaide 
Oval along the River Torrens where close to 200 
people	participated.	
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The board of Arthritis SA continue to support research at a high level and over the last year 
from contributions, Arthritis Australia and State/Territory Affiliate Grants were awarded to:

Arthritis	Australia	and	State/Territory	Affiliate	Project	Grant	-	$40,000
A/Prof Ilana Ackerman – Department of Epidemiology and Preventive Medicine, Monash University
Project: Falls prevention: This missing element in osteoarthritis care

Arthritis	Australia	and	State/Territory	Affiliate	Project	Grant	-	$15,000
Dr Tasha Stanton – School of Health Sciences, University of South Australia
Project:	Does	targeting	pain-related	beliefs	in	people	with	knee	osteoarthritis	increase	physical	 
activity?

Arthritis	Australia	and	State/Territory	Affiliate	Grant	in	Aid	-	$10,000
Dr Jenny Setchell – School of Health and Rehabilitation Science, University of Queensland
Project: Translating low back pain research: Identifying potential hidden harms in health  
messaging

Arthritis	Australia	and	State/Territory	Affiliate	Grant	in	Aid	-	$10,000
Dr Jiao Jiao Li – Kolling Institute, Sydney Medical School, University of Sydney
Project: A novel strategy for treating chronic joint injury

Arthritis	Australia	and	State/Territory	Affiliate	Grant	(Fellowship)	-	$30,000
Jointly	funded	by	Eventide	Homes	($10,000),	Arthritis	South	Australia	($10,000)	&	Arthritis	Australia	
(Suzette	Gately	donation	for	OA)	($10,000)
Dr Claudia Di Bella – Department of Orthopaedics, St Vincent’s Hospital, Melbourne
Project:	3D	Bioprinting	of	bio-adhesive	scaffold	for	cartilage	regeneration

Arthritis	Australia	and	State/Territory	Affiliate	Project	Grant	-	$20,000
Jointly	funded	by	Arthritis	South	Australia	(15,000)	&	Arthritis	Western	Australia	($5,000)
Dr Kylie Tucker – School of Biomedical Sciences, Faculty of Medicine, University of Queensland
Project: Balancing muscle force and persistent knee pain in adolescents

SA LSS Support Group Grant

Dr	Joanne	Reed	(Project	Grant	$25,000)	
Immunology at Garvan Institute of Medical Research
Project:	Self-reactive	immunoglobulin	repertoires	in	Sjögren’s	syndrome	and	lupus



Trust Monies and  
Benefactors 2017 – 2018 

Albert Dennis Churcher Estate
Alice Sylvia Munday Estate

Australian Executor Trustees
Bert and Ella Miers Trust

Betty Marion Walters Estate
Doepke Foundation

Emily Velma Beart Estate
Evelyn Isabella Chessman Estate

Fay Fuller Foundation
Gertrud Erna Fischer Estate

Gwendolyn Una Thomas Estate
Joan Davidson Hawkes Estate

Kay Lorraine Crouch Estate
Kevin Albert Hollams Estate

Mary Cook Estate
Mervyn Kingsley Porter Estate
Mildred Joyce Chesser Estate

Oliver & Stella Raymond Trust
Public Trustee

Vera Jean Maurice Estate



Treasurer’s Report

decrease in revenue from ordinary operations 
of	$214,101	compared	to	FY17	and	an	overall	
net	loss	of	$210,594	after	bequests	and	 
contributions	to	research	and	education.	

Whilst the Board of Arthritis SA is committed to 
delivering long term sustainability of 
operations and return the Foundation to an 
operating surplus in the short term,
Arthritis	SA	remains	in	a	sound	financial	
position	with	net	assets	of	$6,646,498	as	at	30	
June	2018	represented	primarily	by	our	building	
premises and our managed investment 
portfolio.

The investment portfolio which is actively 
monitored by our Finance, Audit & Risk 
committee in conjunction with our investment 
managers,	returned	5.5%	for	the	year	through	a	
‘balanced’	portfolio	of	equities,	cash,	fixed	
deposits	and	cash.	We	continue	to	actively	
monitor this portfolio to ensure returns are 
optimised	given	an	appropriate	level	of	risk.

Despite	the	challenging	year	financially,	the	
Board of Arthritis SA retained its full  
commitment to supporting people with arthritis 
across South Australia and nationally through 
research	activities.	Of	the	$164,830	provided	to	
research,	$100,000	supported	leading	national	
research with the balance supporting individual 
research	in	areas	identified	by	Arthritis	SA	
which materially contribute to the important 
fields	of	muscular	skeletal	bone	health	and	
diseases.

Our	education	programs	continue	to	expand	
with a focus this year on providing additional 
support to those living in regional and country 
areas.	$497,220	was	spent	on	delivering	health	
services to deliver high standard education and 
support programs consistent with Arthritis SA’s 
objective of empowering those living with the 
condition through improved education and  
self-management.

In	the	challenging	financial	environment,	strict	
control	of	expenses	remained	a	key	priority	for	
management	with	cost	of	services	(excluding	
research)	decreasing	by	$185,322,	largely	driven	
by	reduced	employee	benefits	costs.

Finally,	we	are	extremely	grateful	to	those	
people who remembered by making bequests 
which	totalled	$328,099	and	remain	an	
important source of funds in support of our 
activities.

    Scott Martin
    Treasurer

The	2018	Financial	Year	
continued to be  
challenging for the 
broader	non-for-profit	
sector with ongoing 
pressure on donations 
and fundraising  
activities.	Driven	by	
these pressures, 
Arthritis SA achieved a
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Many of Arthritis SA’s activities rely very heavily on  
volunteers,	to	whom	we	are	most	grateful.	The	Foundation	
especially acknowledges and thanks the following support 

group members:
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